
 

 

 
 

Our top priority at Maggie’s Tour Company (MTC) is the safety of our clients.  This includes 
food safety, physical safety and personal health. 
 
Our day-to-day Protocols include: 
 
   Traveling with plenty of clean drinkable water.  To be environmentally sensitive, we ask 
clients to bring their own water bottles which is a line item on the Packing List we send out 
before your safari. 
    While traveling and when camping, we set up portable wash stations and provide soap for 
hand washing before every meal. 
   If your safari includes camping, our trucks will have refrigeration units so the food we 
serve is safe. 
    We suggest our clients bring hand sanitizer or wipes. These can be nice on hot, dusty days 
and you want to refresh yourself. Also, if your experience includes visiting large groups of 
people where lots of hugs and greetings are exchanged and you have concerns about germs, 
you will be prepared. 
    We carry a first aid kit at all times.   
    Our guides’ expertise is to know and understand animal behavior.  Based upon their 
evaluation of animal behavior, we may not stop for observation or we may move on quickly. 
This rarely happens but it is how we keep you physically safe. 
    We also ask our clients not to walk away from the guide or group without informing the 
guide as to where they are going. This keeps you physically safe as well.    
 
Major Health Event: 
 
Should a major health event occur, there are both government and private hospitals where we 
can take clients. The exact hospital will depend on where clients get sick since most safaris 
involve traveling to many locations.  The costs involved will be the clients’ responsibility.  If 
you are wanting a list of specific hospitals according to your individualized safari, we can 
provide that before you come.  Please just ask. 
 
 
 
 



 

 

Epidemic or Pandemic Event: 
 
In a crisis like the COVID 19 pandemic, the first thing MTC would ask is that you do not 
come but rather reschedule your safari to when it is considered safe to travel.  MTC checks the 
World Health Organization and Center for Disease Control websites for the most up-to-date 
information.   
 
The Tanzanian Government sends information to all businesses with specific instruction for 
our country.  Currently because of COVID 19, there is a list of hotels where clients would stay 
for two weeks upon arrival before starting their safari or any other volunteer activities with 
MTC.  If someone gets sick, Muimbili Hospital in Dar es salaam is where our government 
assigned us to take clients.  The government has supplied MTC with a list of precautions very 
much the same as the CDC put out.  These include social distancing, washing hands, using 
masks, avoid touching nose, eyes and mouth, etc.  If people feel sick they are to go the hospital 
to be checked out.   
 
One thing to note - many citizens of Tanzania often have to walk hours for water, so 
washing hands is not as easy here as in many other countries in the world. These people also 
don't have an abundance of soap, as well. 
 
 
 
CANCELLATION POLICY DUE TO UNFORSEEN MAJOR EPIDEMIC OR PANDEMIC 
CIRCUMSTANCES 
 
We recognize that most of our client’s book safaris months or even a year or more out.  At the 
time the itinerary is confirmed, and deposit sent, MTC begins the process of booking and 
putting deposits down to secure all places to which you will travel.  Should a catastrophe like 
COVID 19 happen, we will work with you to reschedule.  If this is not possible or you would 
prefer a refund, we will look at your specific itinerary and work with the lodge and hotel 
venders to try to cancel without cost to you.  Please be assured we will work to get as much of 
your deposit back as possible!  
 
  
 
 
 
      
 
     


